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Seek Justice | Ensure Victims’ Rights | Inspire Hope

23 National Toll-free Information and Referral Resources for Crime Victim/Survivor Assistance

AGENCY

TOLL-FREE NUMBER AND TTY

HOURS OF

OPERATION WEBSITE URL

Caregiver Action Network Help
Desk

855-227-3640

Monday — Friday

8 am to 7 pm EST https://caregiveraction.org/

Childhelp USA National Child

800-4-A-CHILD

24/7/365 www.childhelp.or

Abuse Hotline 800-422-4453 17/ 0-Of&

Department of Defense SAFE 877-995-5247 24/7/365 www.safehelpline.org

Helpline

Disaster Distress Helpline/ HHS 800-985-5990 24/7/365 www.samhsa.gov/find-help/disaster-distress-helpline
Identity Theft Hotline, Federal 877-ID-THEFT 24/7/365 www.identitytheft.gov

Trade Commission

877-438-4338

International Terrorism Victim
Expense Reimbursement Program
(ITVERP) Resource Center

800-363-0441

8:30amto 5 pm EST https://www.ovc.gov/itverp/

877-MADD-HELP

Mothers Against Drunk Driving 877-623-3435 24/7/365 www.madd.org
National Center for Missing and 800-843-5678 24/7/365 www.missingkids.com

Exploited Children

NCVC National Crime Victim Bar
Association (civil justice referrals)

844-LAW-HELP
844-529-4357

www.victimsofcrime.org

National Children’s Alliance

800-239-9950

Monday — Friday

9:00 am — 5:00 pm EST www.nationalchildrensalliance.org




HOURS OF

AGENCY TOLL-FREE NUMBER AND TTY OPERATION WEBSITE URL
: : . 866-331-9474 _
National Dating Abuse Helpline TTY 866-331-8453 24/7/365 www.loveisrespect.org
National Domestic Violence 800-799-7233 24/7/365 http://www.thehotline.org/

Hotline

TTY Hotline 800-787-3224

National Elder Fraud Hotline

833-372-8311

6:00 am to 11:00 pm
EST

https://stopelderfraud.ovc.ojp.gov/

National Human Trafficking
Resource Center

888-373-7888

24/7/365

www.traffickingresourcecenter.org

National Organization for Victim
Assistance

800-879-6682

Monday — Friday
9:00 am —5:00 pm EST

www.trynova.org

National Organization of Parents
Of Murdered Children, Inc.

888-818-POMC

Monday — Friday
9:00 am —5:00 pm EST

www.pomc.com

800-RUNAWAY

National Runaway Safeline 800-786-2929 24/7/365 www.1800runaway.org
; 800-656-HOPE
Rape, Abuse & Incest National 24/7/365 WWW.rainn.or

Network

800-656-4673

State Elder Abuse Hotlines

http://www.nccafv.org/state elder abuse hotlines.htm

StrongHearts Native Helpline
(domestic violence & dating

844-7NATIVE
844-762-8483

Monday — Friday
10:00 am - 6:30 pm

www.strongheartshelpline.org

violence support) EST
Treatment Referral Routing
Service:
Substance Abuse & Mental 800-662-4357 www.suicidepreventionlifeline.org
Health Services Suicide Prevention Lifeline 24/7/365 * *
Administration/HHS 800-273-8255
Veterans Crisis Line -

800-273-8255 www.veteranscrisisline.net
The Trevor Project (crisis Trevor Lifeline
intervention/suicide prevention 24/7/365 http://www.thetrevorproject.org

for LGBTQ youth)

866-488-7386

Updated March 2020
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Child Abuse
Prevention Month
& Sexual Assault
Awareness Month

Foundational rights
include a crime victims’
right to justice, a right
to a meaningful role

in the criminal and
juvenile justice systems,
a right to due dignity
and respect, and a right
to fair and impartial
treatment.

Or Const Art | 8 42 (1)
ORS 147.410
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Upon request, a crime
victim has the right to
“appear personally” at
any hearing before the
court that may result

in the revocation of the
defendant’s probation
for a felony or a person
Class A misdemeanor.

ORS 137.545 (11)(b)
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A crime victim has
the right to be heard
at sentencing “to
reasonably express
any views concerning
the crime, the person
responsible, the impact
of the crime on the
victim, and the need
for restitution and
compensatory fine.”

ORS 137.013
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A crime victim can
pursue a remedy
for the violation of a
constitutional right.

ORS 147.500-147.533
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court proceedings, a
crime victim has a right,
upon request, to be
notified in advance of
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proceedings heard in
open court, including
trial, release hearing(s),
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ORS 419C,273 (1)(a)

20 21 22 23 24 25 26

27 28 29 30



L= LR I|
I
VATEATIAR ,
2181y yifrJn {
B YN Il JuN
o BN IS I
| ‘-.-.' ' o i = l,"'. [ |
i =i P |
L. [ i > -I‘ -JJ = "I
= A T SR - v
i I ]'.- [} Ll i
¥ I |
; { r | |
- e = -
1
1}

N PROTECTION. /722




2] - P

m
o Bl
m'nm

SEPTEMBER N O MBE
123465 1234 7
6 7 8 91112 8 9101 1213 14
13 14 15 16 17 18 19 15 16 17 18 19 20 21
20 21 22 23 24 25 26 22 23 24 25 26 27 28

27 28 29 30 29 30
1 2 3 If the defendant is

charged with an offense
that also constitutes
domestic violence,
the court shall include

4 5 6 7 8 9 10 -
as a condition of the
release agreement that
the defendant does not
contact the victim of the

1 12 13 14 15 16 17 violence.
ORS 135.250 (2)(a)

18 19 20 21 22 23 24

25 26 27 28 29 30 31






NOVEMBER

Sunday

15

Fraud
Awareness
Week

22

29

Monday

16

Fraud
Awareness
Week

23

30

Tuesday

10

17

Fraud
Awareness
Week

24

Wednesday
4

11

18

Fraud
Awareness
Week

25

Thursday

5

12

19

Fraud
Awareness
Week

26

OCTOBER
(s M T W T F S

12 3
4 5 6 7 8 9 10
1 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

Friday

13

20

Fraud
Awareness
Week

27

DECEMBER
s M T W T F S

12 3 4 5
6 7 8 9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31

Saturday

14

21

Fraud
Awareness
Week

28

Fraud
Awareness
Week

In a case involving a
sexual offense, a crime
victim, upon request,
has the right to prevent
“electronic recording”
of the proceeding
(including video/audio
and photography).

UTCR 3.180 (9) (d)(1) (a)
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Human Trafficking
Prevention Month
& National Stalking
Awareness Month

Upon proof of

“nature and amount

of damages” a crime
victim is entitled to

full restitution for
“economic damages”
caused by a defendant’s
criminal conduct unless
the victim consents to a
lesser amount.

ORS 137.106 (1)
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In a violent felony case,
a crime victim has the
right to be consulted
by the district attorney
before making a

plea offer and before
entering into a final
plea agreement.

Or Const, Art |, 8 42 (1)(f)
ORS 147512 (2)(a)
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Foundational rights
include that a crime
victims’ rights shall be
protected at each stage
of the criminal justice
system.

Or Cons Art | § 42(1)
ORS 147.410



This project is supported by
the National Crime Victims’
Rights Week Community
Awareness Project subgrant
awarded by the National
Association of VOCA
Assistance Administrators
under a Victims of Crime
Act (VOCA) grant from the
Office for Victims of Crime,
Office of Justice Programs,
U.S. Department of Justice.



